Avoid Multiple OpenAthens Account Conflicts -
Use Incognito Windows for Student Demonstrations

One of the benefits that The Master’s University & Seminary (TMUS) provides to all of their alumni
is to continue to give them access to the TMUS online library resources by allowing their user
accounts to remain active. These accounts are managed through the OpenAthens account
authentication platform.

If a TMUS alumnus becomes a TMAI faculty or student, it is possible for conflicts to occur with
the individual’s login credentials when trying to access his TMAI Electronic Library Resources (ELR)
account. One way to avoid these potential conflicts is to use an “Incognito Window” in their browser.

An instructor will want to use an Incognito Window whenever he is demonstrating a library search
technique to his students. By using an Incognito Window, the screen view & search steps
demonstrated by the faculty will exactly mirror what the students will experience on their computers.

Below are the steps to follow to open an incognito window in either Google Chrome or Microsoft
Edge:

I. Launching an Incognito Window in Chrome:

1. Right Click the Chrome icon in your taskbar and choose “New Incognito Window”.
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OR click the three dots in the upper right corner of your chrome browser and choose “New
Incognito Window”.
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Il. Launching an Incognito Window in Microsoft Edge (Windows):

1. Right click the icon in the taskbar menu and click “New InPrivate Window.”

OR click the three dots in the upper right corner and click “New InPrivate Window.”



